ACTION TAKEN REPORT (ATR)

On Stakeholder Feedback (Academic Year 2024-25)

The Internal Quality Assurance Cell (IQAC) of the institution has established a systematic
mechanism for collecting, analyzing, and acting upon feedback received from stakeholders such
as students, faculty, alumni, and employers. The feedback collected during the academic year
2024-25 was thoroughly reviewed in IQAC meetings, and appropriate action was initiated to
enhance institutional quality. The details of suggestions received and corresponding action

taken are presented below.

regarding events,
submissions, and
deadlines.

Sr. No. Suggestions Given Action Taken IQAC Resolution
Reference

1 Increase the number | Four additional Resolved in IQAC

of smart classrooms. | smart boards have Meeting No. 1 with
been installed in the | Feedback
Department of Committee (2024-
Economics, 25) dated 15 June
Commerce 2024
classrooms, T4
Science Wing, and
B.Voc. Seminar Hall
to strengthen ICT-
enabled teaching-
learning.

2 Enhance safety and A total of 26 CCTV Resolved in IQAC
security measures on | cameras have been Meeting No. 2 with
the campus. installed across the Feedback Committee

campus with regular | (2024-25) dated 20
maintenance. Entry | August 2024
restrictions with
valid ID cards and
regular security
patrolling have been
implemented.
3 Improve The Learning Resolved in IQAC
communication Management System | Meeting No. 3 with

(LMS) has been
upgraded to ensure
timely notifications
regarding academic
activities, events, and
submission

Feedback Committee
(2024-25) dated 10
October 2024




&

| [ deadlines. | B

Conclusion:

The institution demonstrates a proactive approach towards quality enhancement by effectively
addressing stakeholder feedback through IQAC initiatives. The actions taken have significantly

contributed to strengthening academic infrastructure, campus safety, and communication
systems, thereby fostering overall institutional excellence.
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